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Amendments to the Specification 



On page 15, please replace the Abstract as follows: 




access server having associat e d cha n nels, the network acccs a 3e rver b e ing oporativol y 
coupl ed wit h a se rvic e request rout e r, e .g. a t e lephon e company (t e lco) switch. — Th e method 
ineludes - fir s tdet e rfflining - wh e th e r off line maintenanc e i s needed on a n e twork acc e ss se rv e r 
and if s o - then oommuiii eating a - bus y c ondit i on of any as s ociat e d chann e l from th e n e twork 
aee e ss se rver t o - th e telco switch. Th e me thod f urth e r inoludes monitoring any us e d 
associated channel until tho used associated channel becomes unused. Thereafter, 
maintenanc e may be perform e d on th e- notwork access server. After completion of tho 
maintenance, th e method includes communicating an idle condi tion of any associated ohara nel 
to th e t e lco switch. For th e duration of t h e m ain tenance on th e giv e n acc ess s e rv e r , new 
cli e nt s e rvice r e quests that may arriv e during a busy eond i tion - of the n e twork access s erver 
are auto routed to another network qcoogs server operativoly oouplcd with th e- t e lco - switch. 



for a giv e n n e twork access serv e r. It further includes a channel usage monitor respon s ive to 
tho sohedulor for monitoring usage o f the associat e d chann e ls of the gi v e n network aocess 
server. Finally, a mak e busy m e chan is m is provided that is re spon s ive to the chann e l usag e 
m o nit o r and coupl e d with th e t e lco swi teh. T h e mak e bu sy m e chanism s ignals the t e lco 
switch that all chann e ls ar e bu s y, wh e reby maint e nance is p e rformed on th e- giv e n * n e t w ork 
access server after th e signaling and upon a d e termination by s aid chann e l usag e monitor that 
no chann e l is currently in us e . - Th e re is thus no discernibl e impact of maint e nanc e on current 
or futur e us e rs/clients^ and maint e nanc e may b e schedu le d oven during peak use hours of 
o peration of the network. A method of performing maintenance on a network access server 
having associated channels carrying incoming digital or analog traffic determines whether 
maintenance is needed on a network access server and then communicating a busy condition 
of any unused associated channel from the network access server to the service request 
switch. Used channels are monitored for existing calls and when the used channel becomes 
substantially unused as indicated by defined digital and analog signaling protocol a busy 
condition is communicated from the network access server to the service request switch. An 
unused channel may be determined by usage falling below a predetermined threshold. Any 
remaining, existing calls are migrated to other network access servers. A signal is then sent 
to indicate that maintenance on the network access server can be performed and any new 
requests arriving during a busy condition of the network access server are routed to another 
network access server. 
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On page 9, line 3 please replace the paragraph as follows: 

"When it is determined that maintenance is needed, a busy signal representing the 
make-busy condition of each unused channel of given access server 12a is communicated at 
102 to router or switch 28. At 104, it is determined whether channels that may have been in 
use when maintenance was invoked axe now no longer in use. If the channel is still in use, it 
is determined at 103 if the usage falls below a predetermined threshold due to lingering 
access, as discussed above. If the usage falls below a predetermined threshold, the calls a 
disconnected at 105, If the usage has not fallen below a predetermined threshold, the calls 
are migrated to other network access servers at 107. 

As described above, interface 38 is updated continuously to signal switch 28 the 
progressively 'busy' condition of the channels. In other words, blocks 104, 102 represent 
awaiting termination of use of any remaini ng associated channels of the given access server 
and communicates a busy condition thereof to the sendee request router. When all channels 
of given access server 1 2a are idl e, and have been made-busy by communicating their busy 
condition to router or switch 28, maintenance is performed at 106." 
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